THE METROPOLE

22 March 2005

Opinion-Survey Results:

Changeover from Cooling to Heating Mode

Q | Respond by choosing and circling “Yes” or “No”, unless a question asks | Yes | No | N/R
for other details and/or comments.

01 | Were you still using air conditioning during the week beginning 11 Octo- | 29 |37 | 2
ber 2004?

02 | If you answered “Yes” to Question 01, how many hours per day (on av- | Average of
erage) were you using air conditioning during the week beginning 11 Oc- | 15 Hours/Day
tober 2004?

03 | If you were not using air conditioning during the week beginning 11 Oc- | 29 | 14 | 24
tober 2004, were you cooling your suite only by keeping your windows
open?

04 | If you were not using air conditioning during the week beginning 11 Oc- | 4 | 36 | 28
tober 2004, were you cooling your suite by keeping your windows open
and by using a fan or fans to boost the inflow of outdoor air?

05 | Did you use your system’s auxiliary heating coil on or before the change- | 14 | 52 | 2
over date (14 October 2004)?

06 | If you answered “Yes” to Question 05, how many hours (on average) did | Average of
you leave your auxiliary heating coil “On” each time you used it? 5.65

Hours/Day

07 | Now that The Metropole has begun the heating season, are you usingany | 22 | 42 | 4
heat?

08 | Eastern Standard Time begins on the last Sunday of each October. Would | 47 | 17 | 4
this be a reasonable date for The Metropole to begin the heating season?

09 | If you answered “No” to Question 08, what date would you prefer? Average of

16 October

10 | Eastern Daylight Time begins on the first Sunday of each April. Would | 42 | 22 | 4
this be a reasonable date for The Metropole to begin the cooling season?

11 | If you answered “No” to Question 10, what date would you prefer? Average of

21 April
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